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X Troubleshooting Guide

We are sorry you are having trouble, the following steps correct 99% of application issues:

* X

Install Silverli g ht: Make sure you have Microsoft Silverlight

R s installed on your computer.

° 9 =T I ] [ e Go to CONTROL PANEL

e Click on PROGRAMS
e Search for MICROSOFT SILVERLIGHT

® Change sccount type If not installed, download it for free here:

B k . ) . M - .
Fndand fcpromems https://www.microsoft.com/silverlight/
ind and fix problems Appearance and

Network and Internet S Personalization
View network status and tasks Change the theme

Choose homegroup and sharing Change desktop background
options Adjust screen resolution

Adjust your computer’s settings View by: Category =

System and Security User Accounts
Review your computer's status

/' Hardware and Sound
View devices and printers
Add a device
Connect to a projector
Adjust commonly used mobility Control Panel Home

settings Uninstall or change a program

. View installed updates . - . . . .
|*—_\ Programs b . P To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
4 4 Uninstall a program "] T:fm Windows features on or

4 Get programs 2l Organize *+  Uninstall

Install a program from the
network MName Publisher

- .,. Microsoft Silverlight Microsoft Corporation

Disable or Uninstall Browser Toolbars: @

. == Disable any toolbars on your browser.

NE ‘imtp wiw.yahoo.com = cj‘ ¥ Vahoo! x| ‘ AL

L it (I

YAHOO! | 2 2 + o We have found that having ASK, Google,

= Yahoo, or other toolbars can cause issues
%g S hitps://www.google.com/Igws._rd=s| =] G cooglc j . . A
x Google v | *q search ~ | 3 Share ‘ More » SignIn 9, - Wlth our Warranty app“catlon'

To disable toolbars:

e Goto TOOL or SETTINGS in your
browser (Look for gear or 3 dot
icon)

Go to INTERNET OPTIONS
Click on PROGRAMS tab
S Click on MANAGE ADD-ONS button
e p———— oy Click on TOOLBARS
(S il Disable all Toolbars

Let Internet Explocer decide

SNSRI SN A S Click the CLOSE button, then the
B—— OK button

1 eding To uninstall toolbars:
g SRR e —— e Go to CONTROL PANEL

e Click on UNINSTALL A PROGRAM
e oure Select Toolbars

emal.

e eeoctons Click on UNINSTALL

Choase the fie types that you want
Internet Explorer to open by defauit.

=1 | (3 “[0 http. forw ~>,:F:'§‘1 as!(.com i:i»‘J—;'J DEMO P ~C @ Ask.com

File Edt View Favorites Tools Help

Googhe Toolbar Helper n HTML editor: Word 2016 v

Kelect then click Disabld 8 > » Uninstall or change a program
ST R—
To unistal program, slec it from the st and then click Uninsta, Change, o Repai

—=

Neme Publisher

[o Googie Toolbarforbnesmet Expiorer Googtine |
~ Wicrorah Shalght Therorcht Carpration

Name \ Publisher
= "© Ask Toolbar ‘Ask com
G continued on the back... et e I:m"*‘*w”"”:f“ — LI
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Set Hoshizaki as a Trusted website:

@® nttp//plus hoshizakiamerica.com/warmantyCSR/himlclient/ Twebidkp=15 O ~ € | () Hoshizaki Login | Hoshizaki A.. @) Service Rep Warranty Claims %

Add http://plus.hoshizakiamerica.com as a

e — Trusted Site

® Service Rep Warranty Claims e [ Poger onrt Gomects e v * Goto TOOL or SETTINGS in your
. . _ . \ browser (Look for gear or 3 dot icon)
ervRep Claims Claim History  Claim User Select  zone to view or charlle securty setings.

@ @/ 0O Go to INTERNET OPTIONS

Intemet  Localintranet | Trusted sites | Restricted
sites

No ftems Tosted ites Click on SECURITY tab
Trus c] x This z;‘: contains websites that you

. M Click on TRUSTED SITES
You can add and remove websites from this zone. All websites in You Tes in this zone.
this zone wil use the zone's security settings. oty level for this zone .
Alowed levels for this zone: All CI | C k 0 n SITES b U tto n

[Add this website to the zone: | Hedium
]

e before domeating lentedy neafe Place http://plus.hoshizakiamerica.com

-Unsigned ActiveX controls will not be downloaded

pltses g into the text field, click ADD button
J e Click CLOSE button, then OK button

Reset all zones to default level

User Email Address: karen.arthur@hoshizaki.com

|[ http://pius.hoshizakiamerica.com

[IRequire server verification https:) for all sites in this zone

Turn Off Popup Blockers for Hoshizaki: @

11 Disable the popup blocker for all

Qh«r plus hoshizakiamerica.com/worranty CSR/htmiclient/webicip=15 O ~ € || (@) Hoshizaki Login | Hoshizeki A E_SEL"W_"————"
Edt View Favortes Tools He ] Hoshizaki WebpageS:

® Service Rep Warranty Claims S sty [ 1129 Jemnt comecions ogons A e Goto TOOL or SETTINGS in your

\ [ browser (Look for gear or 3 dot
Location icon)

ServRep Claims  Claim History ~ Claim User

physicallocation

User Email Address: karen.arthur@hoshizaki.com [ever alow meus\msmrequm}\ =
No ftems » 3 Go to INTERNET OPTIONS
[1Turn on Pop-up Blocker | Settings |

- o Click on PRIVACY tab
B Click on SETTINGS button, under
Emepmn:‘wuusaremm?yb\ud(ed. You Po p-up BIOCker

W pop ups from speciic
; ! webstes by adding th sts to

[T ior 5 . n ] -
4 ———— | Add http.//’_‘hoshlzaklamenca.com to
Howsd s L the allow list

k= 7 Click the CLOSE button, then the
| = OK button

i Check your Browsing History Settings:

Play 2 sound when a popup is blocked

I Show Ntficsionbar hen = ppup s Hcked e Make sure your page refreshes every time you visit the website:

Blocking level

Wedum: ok ot et popps 6" . Go to TOOL or SETTINGS in your browser (Look for gear
) or 3doticon)

mm—— == Go to INTERNET OPTIONS

Click on GENERAL tab

Click on SETTINGS button, under Browsing History

Check the date, time, or number formats: e e ok buttor e o bt

Confirm your system ntemet Options ® roos
time settings are w
correct: ome page

e Go to CONTROL /? rweatxumepage tobs, type each address on s own ne.

PANEL . http://hosNwebsp/default.aspx
Click on | - \ ‘
CHANGE DATE’ [ - ’ Use cuvra\ Use default Use new tab

TIME, OR Temporary Internet Fles  History  Caches and databases s
rtup

N U M B E R Internet Explorer stores copies of webpages, images, and media (O)Start with tabs from the last SE&

Privacy Content Comnections Programs Advanced i

for Faster viewing eter.
DA ke Nt : FOMATS Check for nemer versions of stored pages: @ startuith home page

Wk Wendows dopley g ecommended ‘
Select MATCH @) Every time [ visit the webpage Tabs
Change how webpages are displayed in taks. Tabs

WINDOWS () Every time Itart Internet Explorer

O Automatically

DISPLAY OMever Browsing history

Delatg temporary files, history, cookiss, saved pigswords, and web
LANGUAGE from Disk space to use (8-1024MH SPmeian,
(Recommended: 50-250MB)

dropdown box [belete browsing hstorTome

Current location:

Make sure your C:\serskdarthur | AppDits | ocal WMickgsoft \Windows \INetCache\

formatted Appearance
settings are Mave falder... View objects View fles Colore Languages Fonts Accessibilty
correct 6

Click APPLY 5 : S
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