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BENIFITS OF PREVENTATIVE
MAINTENANCE

By: Lonnie Clayton

Preventative maintenance is something we dl do on
our vehicdes to prolong ther life. We change the ail
every 3,000 miles, check the air in the tires, check the
tranamission fluid, make sure the radiator has plenty of
coolant, and keep window cleaner in the wash tank.
This is to make sure the performance and rdiability of
our vehicleis there when we need it. Ice machines are
no different. They need periodic maintenance to
assure maximum performance and efficiency. In this
aticle we will highlight both procedures and benefits
for maintaining your equipment.

To keep the overdl operating cost down and
efficiency up, regular preventative mantenance must
be preformed. Portions of the preventaive
maintenance can be performed by the customer or
their maintenance aff. The more detailed portions as
well as an annud cleaning and ingpection should be
done by a savice technician with ice machine
experience. In some aeas where harsh water
conditions exist it may be necessary to have the unit
professondly cleaned more often than once a yesr.
The ingdlation of a properly szed water filtration or
trestment system could reduce scae build up in the
unit.  This sysem will dso require periodic
maintenance and would be an excdlent benefit to add
to any preventative contract that you could sdl the
custome.

KM and Flaker-Preventative M aintenance:
In setting up your preventative maintenance schedule,
use the following table as a guide.

Scheduled Time Performed By:
TwiceaMonth Customer

Once aMonth Customer

Quarterly Customer or Service Technician

Semi-Annudly Customer or Service Technician
Annudly Savice Technician
TwiceaMonth:

Procedure: Remove and cleen the ar filters usng
warm soapy water (ar cooled modds only). Wipe
down the exterior with a neutra cleaner and check ice

qudity.

Benefit: Cleaning the filter gives adequate arflow
across the condenser, resulting in maximum operating
efficiency. Results are lower operating cog, reduced
load on the compressor, and maximum production.

OnceaMonth:

Procedure: Check for any unusua water puddles or
dansin the interior on compressor base. Examine the
evaporator and reservoir and surrounding area for
excessve cdcium or lime depodts. Visudly ingpect
the condenser cail. Clean with a brush if necessary.
Check the flow pressure on the water filters with the
unit in harvest. (If gpplicable) Change the filters if
needed. Wash the ice scoop.

Benefits: Spot early signs of potentia freeze ups due
to excessve scae build up. Helps to detect early
sggns of low production or efficiency. Reduces the
time required for future cleanings. Assures proper
water flow to the ice machine.

Quarterly:




Procedures. Wash your hands and remove dl theice
from the bin using the scoop. Clean the bin liner with a
neutrd cleaner. Rinse thoroughly after cleaning.
Check and replace water filter if required. On KM
models remove and clean the float switch and rubber
boot.

| ce Machine Evaporator and Reservoir:

Turn off water supply and remove water supply pipe
fitting from the water vave. Inspect and cdlean the
water vave inlet screen. Wipe out the reservoir with a
neutra clesner and rinse thoroughly. Check the
evaporator for cacium and lime deposts. Check the
interior of the unit for unusua oil spots and water
drips. Investigate any unusud findings and address
them before a problem occurs.

Benefits: Keeps ice clean and tasting fresh by
removing scde and bacteria from bin. Provides
consgent ice quaity. Ensures proper water flow to
the ice machine, reduces deaning time spent during
annua professond cleanings  Keegps the machine
performing at maximum production and efficiency.

Semi-Annually:

Procedure:

On remote condensers, you should check for a dirty
or clogged condenser coil. Replace external water
filters if not done =0 a ealier intervas. At this time
you may want to have a qudified service technician to
perform aprofessona cleaning and unit ingpection.

Benefits: Maximum efficiency of equipment, proper
production and quality of ice, lower operating cost
and early detection of problems that could cause
mgjor failures resulting in equipment down time.

Annual:

Procedure: The cusomer should have his equipment
professiondly cleaned and ingpected at least once per
year. This dlows an experienced service technician a
chance to thoroughly clean and sanitize the unit as well
as an opportunity to look for and detect items that
may have been overlooked during earlier sdf
performed ingpections. For detailled information on
cleaning please refer to the Ingruction Manud
provided with the unit or Tech Tip Volume 186 for
KM units and Volume 187 for Hakers.

Benefits: Extended life and use of the equipment.
Rdiable production at the times when it is needed
mos. High qudity ice, and most important, lower
operdting cogt by maintaining maximum efficiency and
operation of the refrigeration, dectrica and water
circuit components.

Many savice companies provide scheduled
Preventative Maintenance Contracts. Some of these
can be customized to include these items, as well as
regular water filter changes and other items.  Although
the up front cost may seem a hit high to the customer
the benefits and additiond life of the equipment
provided by regular maintenance more than makes up
for the cogt of your maintenance program. At the
same time it provides you with an extra source of
income. So this is a win-win sStuation for both you
and your customer.

KM-900 MECHANICAL BIN CONTROL
SHIELD

Beginning in April 2001, Hoshizeki began inddling
mechanicd bin controls on the smdler KM ice
machines. This change included the KM-900 series.
The firsds KM-900 series units that were built did not
include a shidd to protect the bin control from ice
impacts, as well as unintentiona contact from the ice
scoop. It has been determined that the life and
operation of the bin control could be increased by the
ingdlation of this shidd. The shiedd aso reduces the
possibility of ice getting behind the actuator paddle,
which will regtrict the paddle movement. If you have
one of the earlier units that does not have the white
ABS chidd, contact the Technicd Support
Department at 1-800-233-1940 for information about
ordering this shield.

COMING NEXT MONTH...
1. Warranty Claim Processing
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